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@ DOCUMENTATION ~
POL

Shipping Instruction " SHANGHAI, SHANGHAI

vau POD

BL Processing ROTTERDAM

Dostination
%2 MANAGE SHIPMENT » " ROTTERDAM, NETHERLANDS (CY)

FINANCE »

Contract No.
ABCD

Vessol/ Voyage
AL JMELIYAH 027W

Doparture on Arrival on
2024-02-02 2024-0317
Cut off

Booking Requester

UPS SCS (CHINA) LIMITED SHENZHEN BRANCH

Container & Cargo Detail

ONE Solutions  Support English -

0d Booking Request N RSORRl  Booking Template | [ User Guide v

Commodity *
Mandatory Field.
Container Total Container:1  + Add New
@ Weightrelated surch such as HEA (Heavy Weight Surcharge) may b Pleas
Total Estimated Gross Weight * ©
KGS N
| &
Mand o 0 of blar
Type* Total Unit Quantity* ©  S.0.C ©

Mandatory Field.

1 + - +

Frovious m

o

Copyright © Ocean Network Express Pte. Ltd. All Rights
Reserved
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ONE Solutions  Support

Quick Booking

Quick and easy way to submit booking

@ vowe ° ° ° @

0ld Booking Request SOVl Booking Template | | [ User Guide

£ scHEpuLe ) Search Schedule Booking Parties. Container & Cargo Detai Additional Information
Quick Booking
® PRICES ’ Booking Summary Additional Information
] . = L
B4 *bﬁﬁ:'ﬁﬁg (g Bookine . ., Origin Manual Booking Number
Y SHANGHAI, SHANGHAI, CHINA (CY) »
AiE NEXT” BRI FEELHES (5} bocuMENTATION - :
POL
Shipping Instruction > * SHANGHAL SHANGHAI Booking Office *
1. E'ﬂ'ﬂﬁﬁﬁ)ﬂ y i%@]?’:l‘:Manual Booking Number#é VGM . o0 Ocean Network Express (East Asia) Ltd. - Hong Keng ~
(IBHTIES ; XRSHEEZEBINER BL Processing ¥ ROTTERDAM Ocean Netwark Express (East Asia) Ltd. - Hong Kong
sz . X © Destination y
2. EIRIFIEHE Booking Office; &3 MANAGE SHIPMENT » © ROTTERDAM, NETHERLANDS (CY) R
¢ I THAEH KRB EMAIBooking Office, EBKRZ Involce Ref. No.
RIS ; M#ABooking Officetk 88 f FAZE L MR B Fance i [ P— i
&I Office ABCD
Booking Shipper Ref. No.
. . NN Vessell Voyage
3. MELEAANVOCC, MMOTHEfLA WHEIR AL JMELIYAH 027W king Shippor Ref.
+  MOT No.&RIEMSIE 2 BHEKE
Departure on Arrival on Booking Freight Forwarder Ref. No.
2024-02-02 20240317
Cut off v

S/ Shipper Ref. No.

Booking Requester o

UPS 5CS (CHINA) UMITED SHENZHEN BRANCH S/ Froiaht Forwardar No.

27
Copyright © Ocean Network Express Pte. Ltd. All Rights

Reserved



ONE: eCommerce - Quick Booking

Quick Booking
HER5: ITRIEEERIHER
RiEr “NEXT” $REBIEZITHRR

28

MBEZENEREEHITEE, WEZERT
A “Edit” #ITRIRHEE

NE S/ BookingE EiTHe, RIE “Multiple
Bookings” Ih&E#THEITAE
BAEKREEREETH—8, AR MERAREITARI
e

SHREARAIERE

WIMEERXIR, &AE “Submit” #HITiERL

() HOME

B scHeouLe
@ PRICES

[ BookinG

[ DOCUMENTATION

Container & Cargo Details

Commadity
FURNITURE

Equipment Type/ Quantity
DRY 40FT High Cube x 1

Additional Information

Stepinginstuclon WS WS WSS WS yiiple Bookings

VGM

BL Processing

&7 MANAGE SHIiENV .

B Fmance

F_____

_—_’

Total Multiple Bookings: N/A

Email Notificati

Vessel Departu

The email notification for the booking will be sent to you when the selec

jon Subscription

re (1st Vessel only) Vessel Advance/ Delay

Save as Template

Multiple Bookings

Please note that aside fron

m the selected departure date and w

Select the bookings and duplicate (maximum 100)

1

Manage Reference No.

B Booking

B Booking #1

B Booking #2

POL/ Vessel Departure

SHANGHAI, SHANGHAI

20240202

SHANGHAI, SHANGHAI

2024-02-07

Duplicate

POD

ROTTERDAM

ROTTERDAM

Please wait 2

ONE Solutions.  Support |

SEd v

Manage Booking >

Freviows m

details will remain the same.

Total: 1 Master Booking & 1 Duplicate i Remove

Vessel/ Service Lane

AL JMELIYAH 027W

FE2

AL ZUBARA 024W

FE2 |

Q1 Search Vessel

Reserved

vork Express Pte. Ltd. All Rights
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Quick Booking
B51: ARREXT—RITH

1. iT#ERGE, AP¥EZ Booking Reference No. 23,
ZEREAAXES

2. H=if “Goto Shipment Overview” BiffiZREAE#AE
Booking Reference No. ( <55 ) ; Booking Sequence A

=

k=4
5R2: FAPER “Multiple Shipment” #H{THE#®ES

1. iT#RGE, AP¥EEZ Booking Sequence No. 243,
ZSHIEXES, AKSID+EFHEK

2. AiE “Goto Shipment Overview” HifEizAREAI &2

Booking Reference No. ( X85 )

ONE

() HOME

B scHeDuLe »
@ PRICES .
3 sookinG ,

() DocumEenTATION -
Shipping Instruction
VGM

BL Pracessing

7 MANAGE SHIPMENT »

) FINANCE .
ONE @D
Gy HOME
[ scHEDULE N
® Pprices s
3 Booke '

[5 DOCUMENTATION +

2 MANAGE SHIFMENT ~
Shipment Overview
Track & Trace.
oSubscription
Report

Inbound

B9 FiNANCE v

ONESolutions Support | () English

QuickBooking SO ... ..., [l
ck and Gasy way 10 submit baoking
Search Schedule Booking Parties ontainer & Cargo Detail Addtionl Information Review Booking
v
Your booking successfully submitted!
Booking Roforence No.
HKGEOO100800
Monitor the progress of your Booking
|+ mewsoong | [ L
ONESolutions Support | () English -
43
Shipment Overview + Create Booking [ User Guide -
Visuaiize your shipment data in one singla page
Export  Import
20231231~ 20240130 B 1 Advanced! Delayed Shipmen + More Fiters  Reset Fitters My Bookings @ @D
€1 (3] [ Showtonems - ot et |
~ | Bosking Ref S e Origin P! Vessall Voyage POD/ Vessel Arrival ! De Status Todo Action  +
HKGEO0W02800 |  CNTESTIOOO1 SHANGHAL SHANGHAL ~ SHANGHAL ALIMELIYAH ROTTERDAM. NL re
vawen N SHANGHAL CN QIIMALT) 20240370500 N
202402020000
HKGEOOW03900 | CNTESTI00OT SHANGHAL SHANGHAI  SHANGHAI AL IMELIYAH ROTTERDAM, NL ac Na action roquir
vawes = SHANGHAL CN QzIALT 2024037 050¢ N
HKGEOQ104300 CNTESTI0001 SHANGHAI, SHANGHAI - SHANGHA) ALIMELIYAH ROTTERDAM, NL RC N 1 requir
vawen oN SHANGHAL, CN azriaT) 2024037 0500 N
202402020000

Copyright 2022 Ocean Network Express Ple. Lic. All ights Resarved. | Privacy Cackio Siatomert. | Logal Terms of Use

Copyright © Ocean Network Express Pte. Ltd. All Rights
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Booking

|HAREBYBooking B BT AT AEEE A, 15:Z 413 BRI FHARE Quick Booking; 5Quick Booking FEZEEHN AR, R—HHNE
k

ZEfUSEEE —> BOOKING -> Booking -> Booking

() HOME

=] SCHEDULE
(© PRICES

[ BOOKING
Pre-Check
Booking

AES/CERS Input
@ DOCUMENTATION
22 MANAGE SHIPMENT

FINANCE

ONE Solutions Support

Booking Request Video Guide || User Guide

When making your booking selections, plesse note the new highlights:
Pink - elements svailable in your contract with Geean Network Express

Yellow : selected element was not found in your contract and has broken the validation link
Please reference the User Guide for more information.

Msnusl Booking Number

» Quick Booking

Template  Select Neme Edit Copy Previous Booking Apply

» Customer Information{Alphanumeric Character(s] Onfy)

mandimartinez@one-ine com

* Customer Information ~ Name  Mandi, Martinez =Mail Address Edit
(ID information )
Phene
Edit My Profile o 86 Fax No. 86~ * Contract No. Select v

CNi23040 O
Address  (2nd FIFei Chi Centre)N.420,Dong Hai Road The 16th District Hinterland Of Yantian Internationsl Centain

Select Named Account -

Unable to Find Nemed Account or Not Applicable”, if appre
tofind Name Account, plesse input the name into "Special instruction on booking™

* Named Account

* Please sele
Ifyou are un:

* Person placing Request '+ Shipper Forwarder eBooking Party

Company  UPS SCS (CHINA) LIMITED SHENZHEN BRANCH e|®
+ Shipper
Address (2nd Fi,Fei Chi Centre)No.420,Dong Hei Road.The 16th District Hinterland Of Yantien International Container Port Shenzhen China

Freight Forwarder [+ Select 1#]'if require to submit specific information
Consignee '+ Select 14] if require to submit specifie information

» Loeation

* Service Type Origin CY v | Destination CY v

+ Origin (Place of Receipt) Discharging Port

+ Destination
(Place of Delivary) -

Copyright © Ocean Network Express Pte. Ltd. All Rights
Reserved

* Loading Port
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ONE:= eCommerce - Booking

. ONE ONE Solutions  Support | () English ~
Booking =~ oo @

Booking Request Video Guide || User Guide

1. Manual Booking Number
* E'ﬂ-ﬂﬁm)j, "L%m{-‘j_:Manum BOOking Number*é{i (A HOME When making your booking selections, please note the new highlights:

e D yer et 2 = B A R Yl mcaed e vsere o ot v v e e oo
HTES,; XBSHEBIEENER

5] SCHEDULE ,

Manual Booking Number

2. Template / Copy Previous Booking ® PricEs ,
« RERECIZITRTTER PREZ BTRITRE S

Tl @ sone - . — = e =
Pre-Check
3 Customer Information o S —

E-Mail Address — f A AT BT8R SR inibsE, 2K AES/CERS Input > e e s
TNERFE A ZK S HSBEBRAE; BRFE AT ERUCBRN (1T Ewpne | P
%ﬁﬁiAﬁ;u;ﬁ ) [ DOCUMENTATION » CcNi33040 | P e

Adcress  (2nd FI Fei Chi Centre)No.420,Dong Hai Road,The 16th District Hinterland Of Yantian Intemational Contsin

86 FaxNo. 86~ + Contract No. Select v

27 MANAGE SHIPMENT » Select Named Account A

4. Shipper / Forwarder / Consignee A EZ * Nemed Accaurt e secUnalet i e Accour r No Azlcbi’ i o,
AW TARATRE -
* ﬁmiﬁi{t% ?21;#FHFEJ£I:ZEH-‘LTEQI;§I)JEE@/A§] i Company UPS SCS (CHINA) LIMITED SHENZHEN BRANCH @@
)\1§ ,%\ ( @*EE ﬁ‘_&\l)\ ’ Llﬁﬁ‘_&\l)\ ’ {’% fg% ) ; ﬁ[] §E ﬁ " Speer Address  (2nd FIFei Chi Centre)No.420,Dong Hai Road The 16th District Hinterland Of Yantian International Container Port Shenzhen China
iThE, NMIEEHPRTERRE, SFIHNFGE
=

=y

Freight Forwarder [+ Select |+ ' if require to submit specific information

Consignes + Select T+ ' require to submit specific information

5. MZAREBZERERY, HERNbIERD
dfd “New” , BITTEINFEE P P
- EFIESEER, S2HIER o
M B ERMM AT IS T—Hi8 R p—

E———— (Place of Delivery)
&

32
Copyright © Ocean Network Express Pte. Ltd. All Rights
Reserved
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Booking

Location

ERRE OB RET AR R TEE

Booking Office

FIE R EFMOffice

it THIAE kB EREHIBooking Office, EBREER
HITHES; #i4Booking Officelk BB B A ZE T M AT %%
4 Office

Schedule

F A##EDeparture DatafiVessel gt i, %%
Vessel, F#R#E “List” 5 “Calander” #{TARHARY
brited

Manage Schedule
APWESiZI g THEITR, EMERATE—H
AREATT SHEER R AN

() HOME
[ scHeDULE
(© PRICES

[ mookiNG
Pre-Check
Baoking

AES/CERS Input
[B) DOCUMENTATION
&, MANAGE SHIFMENT

[ FINancE

Orgin Y v | Dastration CY ¥

 Ovigin (Plsce of Recelpt Discharging Post

* Dastination
Loadng Pon ) [Place of Defery)

* Booking Offce Ocaan Natwark Exareas [Eut Atia) g - Hong Kong

» Sehadiie

BN B DeseciweDsis & Vessel s0200 B

\

il . - Wanage s
» DickUp
Pick Us Date 00 :| 00| Remark: Requested pick up dete will be subject o Corriers il confimation.
* Cantsine: EN ] -]
T sar + Gusetiy  Totl soc Quartiy 50
Vessel Schedule Inquiry - List
From : SHANGHAI, SHANGHAL, CHINA
To : ROTTERDAM, NETHERLANDS
+ Period 20240130 | @~ 20240330 | @
Priority Al v o
Vessel
Total : 16
Inland Cut G Time Port Cut Off Time Loading Port Vessel lane | Departure Date
20200130 700 (Tue) 202401301700 (Tue) SHANGHALSHANGHAI  ALUMELVAHOZAW  FE2 202002020000
202402041700 (Sum) | 2024-02-04 1700 (Sun) | SHANGHAL SHANGHA! ALZUBARAO24W  FE2  2024-02:07 0300
20240206 17:00 (lue) | 2024-02-0617:00 (Tue)  SHANGHAL SHANGHAI  HMMALGECIRAS 014W  FE4  2024-02-09 02:00
2024-0207 17:00 (Wec) | 2024-02-07 17:00 (Wec) SHANGHAL SHANGHAI FMMROTIERDAM  fea 20240200200
20240208700 (T 20240208700 (Thu)  SHANGHAL SHaNgHa MM CORIRAGEN  eey 50540240 2100
2024-02-117:00 (Sur)  202-02-H17:00 (Sun)  SHANGHAL SHANGHAI BARZAN 024U FE2 202402140300

< PrevWeek | Next Week

CIEnES

* Terminals/Ports indicated for all services are not fixed and subject to change.

Users are kindly reminded to refer to our Le for ll information contsined in ONE websites)

Lopyrignt © Ucean Network Express Pte. Ltd. All Rights
Reserved
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ONE Solutions  Support English ~

» Comsiner e EE
~Tye “sie « Quantiy / Totsl soc Quartty /5.0C
(A HOME oRY - ~ Q
B scHEDULE ’
BOOkII’]g ® PRICES .
) [ BOOKING - S G e Chek 506 b
1. Container — ) b CarsolAlchanumeric Charactsr() O
c WMAESWMBERRS, ERE 47 HTHRM . P— °
ooking »
AES/CERS Input * Total Estimated Weight i) kes v TR e _“'m:l L e e

2. Cargo
Commodity, i&mEHAEHEITIRRIEE (5 bocuMeNTATION » hesercoo |
« MEHMAER, BAORMMMTE, HESERES

» Adgitionsl Resfer Dewls i)
22 MANAGE SHIPMENT +

¥ Dengerous Carga

3. Special Instruction on Booking I ,
ITREE, MRERHER, THERS P

» Special Instruction on Bosking[Alphsnumeric Character(s) Ol

» Reference No Alpks

34
Copyright © Ocean Network Express Pte. Ltd. All Rights
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ONE Solutions  Support English -

» Addiional Recter Detaiadp

* Denpercus Carga

(R HOME
* Awdeward Carge
B scHeDuLE ' » Spaciel Instruction an Boaking(Alshenumeric Characiar(s) O
BOOkIng (& PRICES B
¥ Booking -
1. WIAEEEERRE, |&FF “Submit” #3 Pre-Check
Booking > . Na v
2.  “Save As Template” {RTFAEM ( EEE3T ) s e . e N e
Inwoice Ref. No.
[5) pocuMENTATION  » BHG SH Ref. No

BKE FF Ref No.

& MANAGE SHIPMENT »
51 5H Rel. No

57 FINANCE B R

b &-Mail Notfication

Event Subscribe Unsubseribe
Vessel Departure .
Vessel Advance | Delay
he email notification for the baoking will be sent to you when the selected event occurs.

o

Copyright 2022 Ocean Network Express Pte. Ltd. All Rights Reserved. | Privacy Cookie Statement | Legal Terms of Use
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ONE o p—

Booking Status Video Guide || User Guide
() HOME * |RequestDate v 20240130 @~ 20240030 Toduy || tweek || 30Dsys || 10Wesks
Booking & screoue \ R . = B
RequestNo. e-Booking Party. Al e bt
PR R . PRICES
1. BFITMEMSE, FATEE Booking Statuski@ =~ © ' Contacte. ha v
8, m&E “Goto ShipmentOverview” ZEITHE @ sookne . Pl tRecic e et
=
RES Pre-Check ;
Booking , .
Bocidng o a6 Seq o AR | Va |ConbactWo| RecuestDme | BookingDate v
WR1: FFRSET—ETH e | PR o e e
. [5) DOCUMENTATION  » 600 CNTESTIO002 N s
* Request No. = Booking No. = XH# S N e
« Booking Sequence No. A 2 MANAGE SHIPMENT » . .
FINANCE ' : ‘:

E5R2: ARER “Manage Schedule” H1THBIT
#®

FerPsce 50w

+ Request No. = Booking No. = X85
+ Booking Sequence No. {E 4TRSS, %S
FEXBE, AMKSIDHEIFAN

36
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VER VAN U ERYV EE——— — . W — -

e HALRWAVE EBL?:

Wave B— I THRUBFIRAFE S, RESXET LEZFANAALIH, THITEPX
FiRE, EXWave BLL J, ONE RALBEXRBL ( IEAERINE ML LITENR A

) o ONE eBL

What is an eBL?

How does it work?

How does it benefit you?

=

Simple

~ Paperiess process and
less manual handling

~ Online platform available
for seamless access

~ Simplified document chain
with streamlined approach

Covering the bLill of lading and other trade documents,
transfer and signature activities. All parties must jo
fully executed via the platform - from issuance to surrender.

=8
Swwift
ebBL avallable 1o our

custamens within minutes

Faster document chain.
weithin days

Enable faster document
cation for issuance,
reement and

An electronic Bill of Lading is the same as a Master Bill of Lading. but in digital format. It presents the
2 attributes - contract of carriage, document of title and evidence of receipt

the eBL product digitizes the issuance.,
the same network and the document chain is

=u

Secure
Mitigated risk of
document fraud or loss

BL encrypted by
blockchain technology

Secure environment
ith backend contact
ication

* EREBLEREERSHNEBERERA?:

FABEESWAVEE A EREEZEMIN.

Copyright © Ocean Network E:
Reserved

>§r§ss Pte. Ltd. All Rights
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1.

2.

vemy

ARV —— Y

BEESRIT:
BEMWAVE Billgy{E AEE R BEHEE#E,

S BRBERNEEERENE, RAMWILASELEERAWAVE BIl,
IMRBERBIBEWAVE D, BIET FTEAXEHEREANER, SEWAVERNEREKAR
#EMID. https://www.one-line.com/en/advanced-page/ebl (

&2 F Shipper/cneelfwdr/booker contact card, AT ZBEWAVE £/, )

HigG TR G, BT ZMWAVE contact card ( shipper/cnee/fwdr/booker )
— BB SR A EEMNR T BREZEContact card

. BREETHE, MEBEHRIANWAVE BillZEE, BE5HE—=WAVE Billl9FtH

B ( FHXIRSRIERER ) o

* WAVE H¥#dZOBL.

eeeeeee


https://www.one-line.com/en/advanced-page/ebl

OCEAN
NETWORK
EXPRESS

VAR VAN U OER VAR WE—— Y RN A

6. MEETIERTAEME-COMEIZESI,iFFERemarks £ friE" Request EBL via
Wave”

WEE TR FAEME-COM i#EXZESI EAXEBL K Wave.

Copyright © Ocean Network Exariss Pte. Ltd. All Rights
Reserved
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ONE ‘ Shipper
= i d

— LI g
- =

* MERBEHEEZHBSHIPPER , BSILTRARTERIE, RIASEEBRAZEZ Eshipper.
MBERARIEAZR, Wave BL BEKEIZEREEE,
MR ERBRAEAYPES, Wave BL SERFTEEE,

UWW te. Ltd. All Rights
Reserved
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EXPRESS

ONE mmm)p shi

s MREBRMRIEEN, WaveBL BEWBZAGEE,
* WMREREFAEAPER, Wave BL SEMFRER,
* ONE QUOTE #RBaRIAZE R L SHIPPER

Copyright © Ocean Network E)ﬂr?s Pte. Ltd. All Rights
Reserved



ONE

OCEAN
NETWORK
EXPRESS

Issue eBL

Q Document
ABCDEFG © e
\

@ Consignee
Q Finish

Sample 1 (Booker #Shipper)

Shipper

w  Customer ABC / Shipper

71 On behalf of consignee

Issuer surrenderee by default, you can add extra
surrenderees

Surren

R NA Import

(it 4/ Shioger

Sample 2(Booker=Shipper)

Issue eBL

Q Document
@ snioper
[

@ Consignee

e coieh [J Onbehalf of consignee

Shipper
w  Customer ABC / Shipper

Issuer surrenderee by default, you can add extra
surrenderees

Surren

03 NA Import

Copyright © Ocean Network E)ﬂrﬁss Pte. Ltd. All Rights
Reserved
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EXPRESS
_\A,LA),LBEB.E%__&??E& 2
I~

o BINEEIRshipperX BE&AITHEA, MEWAVE L EZ#BRequest Amendment ( & XIRIES
;%g%ﬂiﬁﬁ) REEREZFONERIEHOOffice, RALSEWIMARBEEEHIEAEXIIHE
% WAVE Bill,

o BIERshipperfBiBETITAEANITAL, BRIBAFEKEITRAN, ITRASERFERAZ XS
i, BPBIRRER, EWAVE LZ#ERequest Amendment ({EBURIEIBESE IKADHER: )
B EFRRAZONERIE#HOffice, RASHEKBIMAREREERRAETNHEFRFEZWAVE
Bill,

s BUERITHRAERRSHIPPER, TiEIEEWAVE EZERequest Amendment, F/ITAEA
SHIFERB X XL Shipper, Shipper K ZEIRERER, F£WAVE L% #ERequest Amendment
({EXIRIEES ZRSPHEiE ) BOFREZEONERIEHEOffice, RASHEWIIBERBET
BIRBEMHEHRERZWAVE Bill,

https://support.wavebl.com/hc/zh-cn
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Wisx: #Fhis R XA

E: REESIER TRER A EPEICKBAEEN Lk, TK,

Check List
Customer

Wave
Shipper Contact Card
Consignee Contact Card
Forwarder /Booker Contact Card
Register Shipper WAVE ID
Register Forwarder/Booker WAVE 1D

Shippment Information
POL (Location or country)
POD/DEL (Location or country)
Shipper Title Name
Consignee Title Name
Forwarder /Bocker Title Name
Target Date of First Bill

ONE
MER 2 3 (Approve Process)
MEL R SE E (System Setup)

HiZiR1d /55 E P2 Contact Card(Contact Card Exchange)

E, B8, KiLinFEMAXAk,

X, X

Copyright © Ocean Network E:
Reserved
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o WWEEXRA
e ONE Chatft43

e ONE Chati2EH B
o IBMEPREEEN



49

OCEAN
NETWORK
EXPRESS

Copyright © Ocean Network Express Pte. Ltd. All Rights
Reserved



50

ONE

OCEAN
NETWORK
EXPRESS

CONE

OCEAN NETWORK EXPRESS %Tﬁ{i] M I:Fl v Ca reers v %EEEFUD T M%f‘\

ONE HENFSEZEPIIBXR /X

ONE FRENVEER B A

+ Li§
+ Ki#
+ 55
+ Kif
+ Fik
+ Hifth

#

o4

ONE ENIEER THRED T
+ kg
+ %
x &5
EPRSE EIRERFER AkSSEE

ITRSEERER,; 5P (DG,OOGReefer,GOH...) EHiF;
ITHEREHZETA% EZs, ITHERNSNEEIEE
FIINER]. MRERZREAR EitHECEE

ONE QUOTEEEITEIVSEIE; ONE QUOTEEEITHE

REPHAEEEE. BAdt24/NGT0REE, VMERIRER
DEDAKEF R, BEREREN, PEETERER
SRGIRREN; 2eEk, KBS

FHEE, URSEEEEEECEX LESERE
R, ARERR; IFESHOSINEIIESR, e B
ONE QUOTEEEITRSIERITRSEEH

EZHITHAE  entao.cs.exp.bkgcca@one-line.com

E3WOSIEE | entao.cs.exp.doccca@one-line.com

SSHUOSTEDL  nen.ofs.expsi@one-line.com Si&1%; ZEHSIAEEL, &%
+ XiE
+ i

Copyright © Ocean Network Express Pte. Ltd. All Rights
Reserved
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iTHe A

CN.SHA.CS.EXP.BKGQUERY @ONE-LINE.COM

iTHESZ IR R A1

%5748 ( DG,00G,Reefer, GOH--- ) Hi#F

dEfE R T HEFLIULE. RiE; FZREWCBHRIG

LR B A B SCITAE IS & 18 K 218

CN.SHA.CS.EXP.BKGAMD @ONE-LINE.COM

ITAEE AT RZIEF ALk IR | eI BRT EHE3ZH
WIS, TTAGSE BCAY S i ER & i) AT BB {4 L ith b

CN.SHA.CS.EXP.SCHEDULE@ONE-LINE.COM

IMAEIRIERAARTRE

XTHME R . ARHASR AT AR H A iE <A 18

CN.SHA.CS.EXP.PREMANIFEST@ONE-LINE.COM

REPFEA. HHIH24/NBIAg P 238

VGM B 7 % BRER

CN.SHA.CS.EXP.DOCSUPPLEMENT@ONE-LINE.COM

DGDH I E# R AT

BHAFAAZREN

PR EBETERIEXER

CN.SHA.CS.EXP.BLQUERY @ONE-LINE.COM

FEHEiE, UREVEREESEHMAEXISHEOS

CN.SHA.CS.EXP.BLAMD @ONE-LINE.COM

REBEEY---

REBHEK---

CN.SHA.CS.EXP.COUNTER@ONE-LINE.COM

FEAL

ARERA

SRBIM=AES

E=HER, RpE. BEERNEER

ONE QUOTE/EZEiTM 4

CN.SHA.CS.INSTANTBKG@ONE-LINE.COM

ONE QUOTEE FiTHg I 5534516

ONE QUOTEE EIiTHt. RIER(THEET
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$%1: {5IHONE ChinaZ 5 : https://ch.one—line.com HEHFA TFTAEZRMHNNIEEO

DNE 2 login v @ Global ® E v Q
KT~ E - FEFD » WESANE v Sustainability  BXZEF{] + Digital Solutions ¥ eCommerce ))

OCEAN NETWORK EXPRESS

Careers v

th
ANNIVERS

CELEBRATING
5 YEARS AS ONE

We would like to thank our customers, partners and employees
for coming alongside us on this #ONEderfu! journey

English

Chinese

ONE eCommerce LOGIN TRACKING SCHEDULE
POINT TO POINT | VESSEL | PORT | LONG RANGE
sg Enter Booking or Container No.
Origin
OGIN REGISTER You can enter several numbers, separated by a space
or comma. Destination
Date 20231023 [5]  Next 2Weeks\/

Forgot Your User ID / Password? TRACK
Advanced SEARCH
® Chat with an Expert

Copyright © Ocean Network Express Pte. Ltd. All Rights
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ST|2: "FEHDIRBBIET, FENSEFRRER, FHxHE

@Eéi @ _ X

FEEZIONE! TR, BESUTHE

%
@ CHAT W o_ X O First Name [(sava )
%
@ ® Last Name En ]
; p—
Welcome to OME Support! Please fill in the form below to 9 E ma II [ david Zhu@one-line.com ]
start the chat. ===
o (o | O Country/District (oo v a
Lat [E‘mangha\ v ]
as ame
. A=A 745 = El==i:
[ shen J @ Office 1ﬁﬁ;§}§mi&ﬁﬁ)§ﬂ,‘JON Eﬁj\(L\\EJ (momamen )
© i ® Reference Type &Dﬁ;ﬁ“'ﬂ—ﬂ@%”\ “=r | EEEERRIRT S

FACHEHEEL MR R R AN

4 B | BTES”, WAE T HIAY Reference ) e, amssROR,
Mo o \ Number"ﬂi@iﬁ)@fﬁ?&%@, &ﬂ]\iﬁ&“ ‘iﬁ' ;Jfﬁf‘;&wmm, RS

| China (Central & North Area)

e o P ” S T
o | SIS ARSI Reference Numbg
| S:\anghai— | M EINTE
(6] [RB e'Zj“N'fP‘-‘bO | @ Reference Number
ooking Number v

Mote: Please exclude carrier SCAC Code (prefix 'ONEY') in
the Booking Number. i.e - SINC12345678.

e Reference Number

Please fill in required fields.

9 + Send me my chat transcript.
@ v Byclicking "Agree” and “Startthechat™ |
acknowledge/ agree that:

(a) my access andfor use of this Web service is subject to
the terms and conditions at Legal Terms of Use and
(b) my personal data may be collected, used, disclosed

Reference Type @ *

O Send me chat transcript:

© By clicking “Agree” and “Start the chat”, |

acknowledge/agree that

Booking Number
Contract Number
Container Number

| do not have this info

Copyright © Ocean Network Express Pte. Ltd. All Rights
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SIS FEFREMERNEERT, SUEFERTH “FEEN" DATESEREBRAFEES

@ ONE SUPPORT O _ X @ ONESUPPORT © _ X @ ONE SUPPORT §hina (Gentral &North -, ¢
Main Menu Main Menu e
- i Account / Contract Inquiry ] N .

Booking Management

Claims
-laims =

Hello Tina Shen

Container Management

Disputes

Thank you for reaching out to ONE
Support. Here are your most popular
topics available for your selection. - . Lo
- Export Documentation
Alternatively, you may select the "All
Categories” button to proceed with
@ further options. How may | assist you?

Inland Transportation

ONE Support * 3:31 PM

Ecom Tech Support

mport Documentation

Invoice & Charges

ee Day / Demurrage &

Detention

Disputes Las

Booking Amendment

ONE QUOTE - Booking IMobile App Enquiry

nguiry ONE Finance Support
Last Free Day / ) murrage & ONE QUOTE Support
Detention

?—J-J:F “ﬁﬁﬁ;’é Rates & Quotation Inquiry

211” Reefer & Special Commodity
IManagement

N All Categories
T L Track & Trace i

TR EEA—NAL

Please select an option above

Please select an option above

Copyright © Ocean Network Express Pte. Ltd. All Rights
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FH4: REREERED, ZRQEREH 0% LERZE 0% LET 0AMRS.

O & L ERZE: HONEEMREZ LKA OEERHIE

} SHERRY
@J SHERRY o _ X @'ﬁERR “ _ X

Main Menu > Booking

gement = General Support

Main Menu » Booking Management » General Support

- Chat started with J Sherry
Booking Cancellation
Booking Rollover
Booking Split Hello Tina. Good Day! This is Sherry.

How may | assist you today?

e of Destination

. ® "
General Support

1 Sherry = 219 PM
General Support
@ OMNE Support Btk

Wain Menu

Hi Sherry, &Tina

FHERS — FSH20000000062 T BKGHTE
=53

220 PM
Chat started with J Sherry EBOOKING EERnmmARG, =it
@ fiTEAFREGr, FiISE SRR
1 Sherry
Hello Tina. Good Day! This is Sherry.
@ How may | assist you today? w76, Bhe
LShe
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@ & LET: ETIERE, BNBSHEAMGELZEERAEXRE], KEBERRMNFSLEHDEE

@cNESUPICPT © _ X @ONESUPBCPT b _ X

Main Menu
RERIET o pELELLOmImULILY -

Main Menu

Management

Track & Tr
rac race Leave a message

MName *

[ sken cren ]

Account / Contract Ing Email -
mail

[ tina.shen@aone-line.com ]

Vessel Schedule & Cut off

Message

Sure. Please select an option below.

OME Support Attachment

1, Upload Files | Or drop files
Contract Status / Boilerplate
Request Max 7 attachment (e.g. jpg, png, pdf. doc, excel, tut, zip).
— Video files are not accepted.
Main Menu Maximum file size per file: 3 MB.

Max Total File Size: 10 MB.

S

Return to Main Menu ‘

v v .
- —

Please select an option above

ove
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© BBIARS: EFFEANETERE B HER, JEZEREERIIEEEANER, SERBEIHEXE

{Ef @

—
@owgumcm o _ %

i

Main Menu > Booking Management = Baoking Amendment

A

Please select an option above

Lnange ol Lesunauon

Vessel Space Availability

General Support

Main Menu

Baoking Amendment

Export shipment from North & Central
China region can be handled BKG
amendment, equipment transportation,
documentation declaration... by ONE
contracted booking agents via below

platform.

https://cloud.easipass.com/ols/home.d

o

Was this helpful? 1

P

P{Zi BB £ R

BELS

| cloud easipass.com

B s

' 200FES=SEAUTETED

' ZEEREESG, FEET, E55
=t

i 2] ]

P ATIZBEFasSNAREATEISEA
52

* AT ERRLRBEHNERD
AT EEARZENBEEErE

"

<

AVERT-

15020 » M

D REAE

400-821-2199

LEEAEECEESERFEISTESIE  BAE inashen@] EE s

e . |
|

T I ‘
2 "" Q"*“ D B @ o

EAEEER REENEREY BERS RREEES EEES
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Booking Management

Vessel Space Availability

General Support

Container Management

Equipment Availability

Long Stay

Missing Seal / Additional Seal

Return Shipment

Full Container Gate—in

Equipment Malfunction / Damage

Reefer & Special Commodity
Management

Export Documentation

Exports — Change of Destination

Re-Export Docs

Retain on Board

Advance Manifest Submission (AMS)

Container Linkage

Shipping Instruction / BL

Support on Sl Cut-Off

Transshipment

Temperature Mismatch BL Amendments
Dangerous Goods Support General Support
Reefer Support Inland Transportation Exports
Shipper's Own Container Support Cargo Damage
Qut of Gauge Support Claims Survey

Break Bulk Support

General Support — Claims

Flexitank Support

General Support

Invoice & Charges

Payment Status

Penalty

Vessel Schedule & Cut off  |[VGM Status Surcharge Breakdown
Sales Inqui Ecom Tech Support

ONE QUOTE Support > Nquiry. upp
Booking Inguiry

Copyright © Ocean Network Express Pte. Ltd. All Rights
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E-Payment

Invoice Request

Payment Receipt

Invoice & Charges
Invoice Amendment

Exchange Rate
Payment Method
Account / Contract Inquiry Contract Status / Boilerplate Request

Rates & Quotation Inguiry OME Contact Details
ONE QUOTE Support Rate Inquiry
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Boaoking Management

Booking Amendment

Booking Cancellation

Booking Rollover

Booking Spilit

Change of Destination

Container Management

CY Opening Schedule

Empty Pick-Up

Empty Retum

Track & Trace

Vessel Schedule & Cut off

Cut-Off info. [Doc / VGM / Port / Inland]

Vessel Call Changes / Info etc

Disputes

ONE QUOTE Support

Dentention & Demurrage Inquiry

Booking Amendment

Booking Cancellation

User Guide

FAQ

Copyright © Ocean Network Express Pte. Ltd. All Rights
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P$ES: ERBARERBREFEFERSTCHATENNEARE F—R4AREIE3xKH/% FTEE
Nk “KEBE” , BEESSEEGANEEERARANANBTHEE, RERSETERT—I1
Case#, HER AHEXEAEREIHYHRIEE, BMER AL Case#

Leave a
message

—_—

@O‘JESUP?’ZPT @ _ X

ONE SUPPORT @ _ X

@O‘JESUP:CPT @ _ X

I Menu > Baok: Main Menu = Booking gement = Booking Amendment Main Menu > Vessel Schedule & Cut off = Cut-Off Info. [Doc / VGM
S d g / Port / Inland]
platfarm, © .

Maximum file siz: r file: 3 MB. -
Manx Total File S 10 MB.

Leave a message o

https://cloud.easipass.com/ols/home.d 9 Submit
Name =
o r 5
[ Tina Shen | )
Return to Main Menu

Was this helpful? b ®

Email * | @
| tinashen@one-line.com @

ONE Support

Please let us know if it resolves your

issues by selecting one of the following Message *

OME Support
Please T in required nelds. r .
Yes Thank you for submitting your request.
Attachment Case®15072861 has been created and
Previous Menu + Unlood Fi o o our Customer Care Agent will respond to
pload Files r drop files
Return to Main Menu = you shortly.
- Max 7 attachment ( png, pdf, doc, excel, txt, zip).
Leave 3 Ve e e
video Tiles are not acceptec. We will close the chat now! Bye!
@ ONE Support
v | ‘ Return to Main Menu ‘

Please select an option above
Please select an option above Please select an option above |
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SE6: MBAFMRMEHN BLk EXRZE, ERENEFESTRE LXE, MFEREWHE, &

EMEZR, ZREEZE “File Transfer Request” , HFAHFIEELETHLS!
FERH I & %

n Menu = Claims > General Support - Claims

Chat started with Z David

General Support s
@ ONE Support

Chat started with Z David

Hello Tina. Good Day! This is David. How

Hello David

Hello Tina. Good Day! This is David. How ‘

may | assist you today? @ hi

Z David

poica
FENE, WEEESRRS
11:43 AM
File Transfer Requested
FETina, #5ifitesting

(1] - 20

e ok

BEsiE, WREILERE

@ Z DAVID

Main Menu > Claims > General Support - Claims

Chat started with Z David

Hello Tina. Good Day! This is David. How

@ may | assist you today?

Z David

Hello David

@ hi

TR, WEAEERE

11:43 AM

File Transfer Requested

@ EEETE

Z David * 11:43 AM

_ ONE-FiE={EE.docx

3 24.8 kb
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SE|7: MIHEHKRGRAEBYH, FEFHAANNERHRT “BERNAEALETBRORGE, MR
BRBHRENBERTEEORG, BRERGSE; MREEFHRE, RINBEI—IFTRE"

@O\JESUP?’JPT o _ X

Your chat has started at 2:37 PM

Hello Tina Shen

Vou have a few open cases with us.
Please chaose a case, if you wish to

continue with any of the existing cases
: else we will create a new case if you want Find my Open Case

to chat about a different request.

15081279-Reefer & Specia Ei E’\]%ﬁi%ﬁg 3 2[% éiﬂif Please key in the 8-digit ONE case number *
Commeodity Management -LE
| Fik2: “HARAE

Find my Open Case %ﬁiﬁqﬁﬁ#ﬁu%” _ @
Create a New Case Eﬁ)\%{ﬂ:%ﬁg s E‘l-ll%

ONE Support
A = =t
e TR
Create a New Case

£

Please select an option above

N
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$|8: EH L& LIER, H&ERE “Confirm End Chat” MEZRIEIE, HiRBRSGRRRIELX
MEREFESRREERE, BTN

@:[‘ VID “w o_ X @ _ X v _ X
Main Menu = Claims > General Support - Claims FERFULAOUTE. \NITNO any Otner ISSUEs, | Wil B
close the chat, thanks. Z David
@ (2023/10/24 11:46:41): EZLESFINERETIHLR
IBSS#4TiT5. \nPlease rate our service and click
Thank you for using OCEAN NETWORK EXPRESS Live on the button to share your feedback.

Chat.

We would like to hea

Is this the first time you have chatted with us
about this case?

Hide Transcript
END CHAT? e B
Click “Confirm End Chat” to proceed to end ||Main ME”UHS.HONE Q_UOTE Support|[ONE
the chat, or “Go Back” to continue chatting. QUOTE - Booking Inquiry]|

{lintentL4DisplayName} G Jay
(2023/10/24 11:55:02): G Jay ) No
(2023/10/24 11:55:02): Hello Chris. Good Day! -
This is Jay. How may | assist you today? G Jay
(2023/10/24 11:55:09): hi Chris

(2023/10/24 11:55:22): EE RIS

Thank you for the rating! You can leave a
comment in the box below:

Send me my chat transcript. How likely are you to Ship with ONE?
@ Ves Not at all Likely Extremely Likely

Confirm End Chat '~/ No 0 12 3 4 5 6 7 8 9
J T 7 -
—_m
Go Back s qu
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1. K EERICEPRRFETENE, HEAR BTG, ERARSRAERTFHERREZE,
2: MEFRET, EE VR AERREPHME, DNRREIIFEEX TR EMIERRERA R

51 & hR 44

3: MEREMNFIOR, BEMNMETFRINERAEIER, S2ERHINEERAIE “Send me my
chat transcript” , ZFEHBSWEIENIHEIER, SREMEDE ERRE XL EHME,

(2

@ CHAT “© _

~

Welcome to ONE Support! Please fill in the form below to
start the chat.

First Name *

| Tina |

Last Name *
| shen |

Email *

| tina.shen@one-line.com |

Country/District *

| China (Central & North Area) v |
Office *
| shanghai v

Reference Type @ *

[ 1 do not have this info )

[ + Send me my chat transcript. ]

By clicking “Agree” and “Startthe chat” , |
acknowledge/ agree that:

(a) my access and/or use of this Web service is subject to
the terms and conditions at Legal Terms of Use and

(b) my personal data may be collected, used, disclosed
and/or processed by Ocean Network Express Pte. Ltd. and
its service providers for the purposes of providing support
to you via this Web form or otherwise in accordance with
the privacy policy at Privacy Policy *

We hope you have a Good Day Ahead

Show Transcript

Send me my chat transeript.
@ Yes
O No

How would you rate this chat? «

LR
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4: BHIFIER, HHLEE QNIICIE BRI R g, MERESHE EAHXEATOR
HFRLRY, HARBUEHR

END CHAT?

Click “Confirm End Chat” to proceed to end
the chat, or “Go Back” to continue chatting.

5: ZRINEE, EEEHRITIT | if’( >%m

Go Back
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6: WMERIAIEIE “Send me my chat transcript” , Z GBS B EEHIFICR, SFEERLE

EEREELERIBE

No Reply
BEER ~

¥ B > E=E - EEEE

[ONE

OCEAN METWORKEKPRESS

B david

WEEG: zhu

PP david.zhu@onedine.com
EsRE: CN

ONESMAF): SHABB
#50: Export Documentation
SR | do not have this info
ERMMEICRESGHE: Yes
BERE RE RER", RRAVEE:
(a) FRAFSRSEN, BARIRY

&,

ERTMAERS.
(b) EEEEEFMMEERICERAES, LIBESHNAE, AuSEREE, ESTRAREPEN, BFREiInNEAIE

HHECR
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