
Xiamen-Key Account Service Support  

 

Division: Marketing & Commercial 

Department: Service Support and Customer Care 

Vacant position: Key Account Service Support 

 

Roles & Responsibilities 

1. Business and Process Support 

A. Timely response with offering attentive solutions to customers through phone, email 

or other E-platform for varies requests. 

B. Partner with front line sales to strengthen customer relationships. 

C. Coordinate with internal departments to streamline daily operation and offer 

solutions to enhance customer experience. Engage in any unsolved or potential 

complaints. 

 

2. Development Empowerment & Compliance 

A. Participate in regular refreshment training and support manpower planning for 

service improvement and personal development.   

B. Comply with company rules, SOP, external policy and Compliance. 

 

3. Project Support 

Ad Hoc assignment: Project or assignment upon request, including facilitating on 

process and job assignment modification, etc. 

 

Required Knowledge Skills and Abilities 

Good communication skills 

Good command of written and spoken English and Chinese 

Experience in handling special cargo and DG shipments definite advantage 

Proficiency in MS office 



Interpersonal skills and be a good team player 

Customer-oriented, proactive and energetic 

Well organized, detail-minded and self-motivated with great initiative 

Willing to work under pressure and attentive to procedure  

  


