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ONE QUOTE Introduction
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Meet growing
market demands of 

digital solutions

Improve customer 
experience with a 
quick and easy 
digital solution

Overcome manual
or tradition process 

limitation

A digital 
platform where 
you can get an 

instant 
quotation and a 

booking 
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ONE QUOTE Benefits

4

Customers are able to
have a price overview 
at a glance, space and 
equipment guarantee 
options for urgent 
cargo, easy tracking 
and monitoring of ONE 
QUOTE booking details 
in Shipment Overview.

Loading 
Guarantee

Price 
Transparency

Instant 
Quotation

Booking 
Details

Space and Equipment 
Guarantee*
Get both space and
equipment guaranteed
for your shipment
*Subject to availability

Better and More 
Price Visibility
Enjoy better price 
transparency at a glance
at checkout

Instant Quotation 
to Booking
Get your rates instantly 
and your booking 
confirmed all at one go

Booking Details in
One Place
View all of your ONE QUOTE 
booking details in one place 
through Shipment Overview
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ONE QUOTE Functions | Launch ONE QUOTE
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Open the PRICES section and 
access the Launch ONE 

QUOTE menu.

https://www.youtube.com/watch?v=SnK96NYYLuc
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Click Show button to see Schedule breakdown and Pricing Breakdown

ONE QUOTE Functions | Search Quote
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Search for Route 
Information, 

Container, Commodity 
and Vessel Available 

Date

Check ‘Quick Price View’ 
option

https://www.youtube.com/watch?v=SnK96NYYLuc
https://www.youtube.com/watch?v=SnK96NYYLuc
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ONE QUOTE Functions | GetQuote
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View the QUOTATION

Click Show button to see 
Schedule breakdown and 

Pricing Breakdown

https://www.youtube.com/watch?v=SnK96NYYLuc
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ONE QUOTE Functions | Quote Accepted
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Subscribe ONE QUOTE 
VALUE ADDED SERVICE

e.g. Premium Cargo
Service / Special Promotion 

Service/ Additional Free 
Time

https://www.youtube.com/watch?v=SnK96NYYLuc
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ONE QUOTE Functions | Additional Information
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BOOKING DETAILS REVIEW before Booking Submission

Auto-populated of contract 
information. Scan the details 

and update all necessary 
information. 
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ONE QUOTE Functions | Booking Submission
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Summary of booking details 
such as schedule, freight 

summary before submisson

https://www.youtube.com/watch?v=SnK96NYYLuc
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ONE QUOTE Functions | Booking Submitted
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ONE QUOTE 
Booking is instantly 

created.

https://www.youtube.com/watch?v=SnK96NYYLuc
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ONE QUOTE Functions | Booking Request Acknowledgement  
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Customer will receive Booking Request Acknowledgment Email after submission



Copyright © Ocean Network Express Pte. Ltd. All Rights Reserved

ONE QUOTE Functions | CHATBOT
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ONE QUOTE User Guide
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Please refer to our User Guide on using our new 
digital quotation platform – ONE QUOTE

https://sites.google.com/one-line.com/onequoteuserguide
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ONE QUOTE FAQ
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Do you have questions about ONE QUOTE? Please refer to our 
Frequently Asked Questions (FAQ) for more information.

https://ecomm.one-line.com/one-ecom/prices/one-quotes/faq
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ONE QUOTE Terms & Conditions
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There are certain Terms & Conditions that ONE 
QUOTE adhere. Check them out here.

https://ecomm.one-line.com/ecom/CUP_HOM_9000.do?sessLocale=en&staticUrl=/ecom/staticpage/kt/Kt_TC.html
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